
HOW  TO

DEUTSCHLANDSEMESTERTICKET 
IN THE PORTAZON APP
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Enter the Deutschlandsemesterticket

You can access the Deutschlandsemesterticket in the 
Portazon app in various ways:
1. Via the D-Ticket button on the start page 

2. Via the Mobilität button and then select ÖPNV 
Tickets in the menu
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Book ticket - overview page

There are three different booking options on the overview 
page.
 ― you can book the 49 euro ticket by using the 
“Deutschland Ticket” tile to book your ticket as an 
existing or new SWT customer.

 ― are you studying at Trierer Universität? Then the 
“Upgrade für Studierende” is still valid for you in 
March 2024 for €23.09.

 ― As a student at Hochschule Trier with a legitimation 
code, please select “Deutschlandsemesterticket” in 
the same place in the app and secure your ticket.
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Booking a Deutschlandsemesterticket - Part 1

 ― As a student, you must first enter the 
legitimation code from Studiwerk to book the 
Deutschlandsemesterticket. These are only issued 
once per semester and are valid for the entire 
semester period.

 ― without a code, the Deutschlandsemesterticket 
cannot be booked. If you lose the code, please 
contact Studiwerk Trier.
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Booking a Deutschlandsemesterticket - Part 2

 ― After entering the legitimation code, the 
student can choose from their existing 
contracts with SWT in the Portazon app (e.g. 
SWT Komfort-Parken). 

 ― If the student does not yet use an SWT service 
in the Portazon app, they can enter their name 
and address via “Kundenkonto anlegen”.
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Booking a Deutschlandsemesterticket - Part 3

On the last page, all details of the 
Deutschlandsemesterticket are summarized and the 
Deutschlandsemesterticket can be booked by agreeing to 
SWT’s general terms and conditions, cancellation policy 
and data protection regulations via the checkbox.
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Ticket page - Booking completed

And now the Deutschlandsemesterticket is active and 
can be accessed directly via the entry points of the 
first slide. 
 ― the Deutschlandsemesterticket is not a 
subscription and the QR code is identical for the 
entire period. 

 ― It expires automatically at the end of the 
semester. 

 ― If the ticket was booked by students of 
Hochschule Trier before March 1st, a placeholder 
will initially be displayed. The QR code will 
only appear automatically from the start of the 
semester. 

(For students of Universität Trier, the behavior is identical 
and the QR code is automatically visible from 01.04.2024).


